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Setting Up Your POP Email Address with Mozilla Thunderbird 3

This tutorial will show you how to configure a new Chancellor College email
account for POP access (and not IMAP).

1. Select Tools | Account Settings... | Account Actions | Add Mail Account.

Account Settings

[

I* Local Folders

Account Actions

1

Set as Default

Remove Acco

| Add Mail Account... | [

Add Other Account...

0K ] [ Cancel

unt

2. Enter your username (check with your mail provider; it is your full email
address) and password and click Continue.

-

Mail Account Setup

=

Your name:
Ermail address:

Password:

Your Mame Your name, as shown to others

user@chanco.unima.mw

Remember password

Cancel ] [ Continue
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3. Thunderbird will attempt to configure your accounts settings automatically
using IMAP. Click Stop.

Mail Account Setup [-E:hj

Your name:  Your Mame Your name, as shown to others
Email address:  user@chanco.unima.mw
Password: ---o----|

Remember password Start over

Thunderbird is looking up the settings for your email account.

Username:
Incoming: IMAP Meone
Outgeoing: SMTP Mone

[ Cancel Create Account

4. Enter your account details as follows:

« Username: Enter your full email address (e.g.
user(@chanco.unima.mw)

« Incoming: Enter 172.20.0.1.

« Outgoing: Enter 172.20.0.1.

« Select "POP" from the drop-down list to the right of the incoming
mail server name.

« Incoming port number: This depends on the email provider.

« Outgoing port number: 110.

« Incoming security: Select NONE.

« Outgoing security: Select NONE.
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5. Once these settings have been entered, click Manual Setup...

-

Mail Account Setup ﬁ

Your name:  Your Name Your name, as shown to others
Email address:  user@chanco.unima.mw

Password: esesssssssess

EMEMIDEr passwor = | over
R ber p d Start

Thunderbird has found the settings for your email account.

Username:  user [ Edit ] [Ee-te.-tc{mﬁguraﬁnn

@ Incoming: 172.20.01 110 ’NDHE v]

@,I Outgoing: [1?2.23.0.1| - ] SMTPR 23 l Mone - ]

Manual Setup... l Cancel ]’greatehccuunt]

You may get an error message that says that the SMTP account already
exists. Clear the message.
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6. Click on Cancel to exit the Account Settings dialog. Re-open the Account
Settings page and you will see that your new account has been created.
Also please check your Outgoing Server (SMTP) is correct for this account
(at the bottom of the screenshot).

-
Account Settings ﬁ

Account Settings - <user@chancounimam> |
Junk Settings

Disk Space Account Name: | user@chanco.unima.mw
4pkalamula@chanco.unima....
SEMVEr Settlngs Default IdErItltj"
Copies & Folders Each account has an identity, which is the information that other pecple see

Compaosition & Addressing when they read your messages.

Junk Settings
Disk Space

Your Mame: Your Mame

Return Receipts Email Address: user@chanco.unima.mw

[ Security Reply-to Address:
4 user@chanco.unima.mw

Organization: Chancellor College
SEMVET SELLINGS
Copies & Folders Signature text: [[] Use HTML (e.g., <b>bold</b>)
Composition & Addressing —
Junk Settings Your Name
Disk Space Position
Return Receipts Fhone: 099xxixxxx
Security
Outgeoing Server (SMTP) [] Attach the signature from a file instead (text, HTML, or image):
Choose...
[] Attach rny vCard to messages Edit Card...
Outgoing Server (SMTP)| | user - 172.20.0.0 - ]
’Manageldentities... ]
Account Actions -

| ok || Cancel |
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Account Settings

dlocal Folders
Junk Settings
Disk Space

dyser@chanco.unima.mw

Copies & Folders
Composition & Addressing
Junk Settings
Disk Space
Return Receipts
Security

Outgoing Server (SMTP)

T

Server Type:  POP Mail Server
Server Mame:  172.20.0.1 Port: 110@ Default: 110

User Mame: user

Security Settings

Cun n ECtI en secﬂritj’:

[] Use secure authentication

Server Settings
Check for new messages at startup

Check for new messages every 10 E rminutes
Automatically download new messages

[7] Fetch headers anly

I:l Leave MESEALEE ON SEMNSED

For at most days

Until I delete them

[ Empty Trash on Exit

Local directony:

Account &ctions -

ChUszers), wippDatat Roaming Thunderbird\Profiles\fsu

| ok || Ccancel
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7. Click on Outgoing Server (SMTP) and on the window that comes select
Edit.

r

Account Settings

_ it

4| ocal Folders
Junk Settings
Disk Space

4 pkalamula@chanco.unima....
Server Settings
Copies & Folders
Compaesition 8 Addressing
Junk Settings
Disk Space

Return Receipts
Ser |rih_l._|-

wlallgls X

crponp e G s

Although you can specify more than one outgoing server (SMTP), this is only
recommended for advanced users. Setting up multiple SMTP servers can cause
errors when sending messages.

172.20.0.1 (Default) Add...

Edit...

Remove

Set Default

Description: < not specified>
Server Mame: 172.200.1
Port: 25
User Mame: <not specified=>
Secure Authentication: Yes

Account Actions h

Connection Security: None

| ok || cancel
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8. On the window that comes, make sure that Security and Authentication
option is not selected (checked). Click Ok until exit to finish setup.

SMTP Server = &8 =

Settings
Description:
Server Name: 1722001
Port: 25 Default: 25

This should be unchecked

Security ation

[ ]!Mswn rd

User Name:

Use secure authentication

Connection security: | Mone - |

| OK || Cancel |

9. Check that your incoming and outgoing mail is working correctly by
Clicking on GetMail.

10. Contact ICT Centre ict_technical@chanco.unima.mw if you meet any
problems.
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